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Abstract

Speech disfluency is a language phenomenon that often occurs during
spontaneous oral communication, especially on interactive media such as
television. This study aims to explore the forms and factors that cause
disfluency in the television series Arisan. The method in this study uses
Qualitative with a descriptive approach. Data were obtained through
observation and documentation studies of dialogues broadcast in December
2024. Data collection techniques in this study used direct observation and
documentary studies. While the data analysis technique used in this study was
content analysis. The results of the study revealed that disfluency in Arisan!
can be classified into four main types: repetition, pauses, speech repair, and
use of filler words. These four types can occur at various levels, from words,
syllables, to phrases. This is caused by unpreparedness or immature speech
planning, psychological factors such as nervousness, mental burden, and
situational pressure as well as social factors such as interaction with the
interlocutor and listener expectations also contribute to the emergence of
disfluency. This study shows that disfluency is not only a barrier in
communication, but also part of the speaker's adjustment strategy in
managing spontaneous verbal interactions. With this study, it is expected to be
a source of knowledge related to the phenomena of language disorders that
appear in daily activities.

Keywords: dysfluency; language disorder; memory processing; TV Series
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I. INTRODUCTION

Speaking is a way for humans to interact between individuals
(Tontodimamma et al., 2021; Keating et al., 2023; Vincenzi et al., 2021). In the
process of interaction and adaptation, it is important for humans to have
clarity of speech when communicating. Clarity in speaking is often related to
the words spoken in the context of natural communication. The quality
of clarity of speech is an important factor in ensuring that the message
conveyed by the sender and recipient of the message can be received well.
Several factors that affect clarity in speaking are the closeness between the
speaker and the topic being discussed, the presence of unclear pronunciation
can cause misunderstandings in communication and disrupt social
interactions which can then cause behavioral problems(Kusrini et al., 2023;
Piazza et al., 2022; Burhanuddin, 2024). In other words, clarity of speech can
be interpreted as the level of clarity of a person in speaking, so that the message
conveyed can be fully understood by the listener(Janah, 2020; Asafo-Adjei et
al., 2023).

The main purpose of speaking is to communicate. Meanwhile, the
communication tool that is considered the mostinfluential in human life is
language. Humans use language in everyday life. Language has an important
role in human life as a whole (Sedivy, 2021; Babelyuk et al., 2021; Zheng et al.,
2025). When language is used appropriately and the use of language can be
understood well according to the intent and purpose of the speaker, it can be
said that language has succeeded in conveying the message in communication.
In the communication process, both communicators and communicants need
good language skills in order to understand the content of the conversation.
They rely on language to analyze and distinguish every social issue that arises
in the communication process (Tasruddin & Syamsuddin, 2022; Budiyono et
al., 2021; Haerul et al., 2021). Language always adapts to its users, so that the
language aspect has a very important role in the communication process.

Language is one of the fundamental aspects in building social interactions
and conveying information. However, in verbal communication, language
disorders often occur which cause disfluency and hinder the delivery of
messages. The term "language disorder” refers to a situation where an
individual has difficulty using or understanding language(Ekstrom et al.,
2023; Yuniari & Sudarmawan, 2022; Bintoro & Winarsih, 2022). According to
Manshur and Zaidatul Istiqgomah (2021), this disorder often occurs in the form
of difficulty speaking which can interfere with the smoothness of
communication, these disorders can be in the form of silent interruptions,
pronunciation of sounds, words or sentences that are not relevant to the
message to be conveyed.



According to Kamus Besar Bahasa Indonesia (KBBI), disorders are
defined asobstacles, barriers, temptations or anything that causes difficulties.
This term also refers to conditions that can cause abnormalities or insanity in
the mental, health, or mental aspects, and can result in inability to carry out
activities smoothly. Speaking in the context of language means communicating
using a language, which includes various abilities such as speaking, writing,
reading, and listening (Kehing & Yunus, 2021; Yuliantini, 2021; Zhussupova &
Shadiev, 2023). One of the productive skills in language is speaking skills,
which can be defined as the ability to produce articulated sounds or words as
a means of expressing, conveying, and expressing thoughts, ideas, and
feelings. In this case, language disorders refer to any form of obstacle or
difficulty experienced by a person when pronouncing articulated sounds or
words to express and convey their thoughts, ideas, and feelings.

There are several diseases or disorders that have an impact on a person's
ability to speak. One form of such disorder is language disfluence, which is
often referred to as stuttering or stuttering. Dysfluency is a term that refers to
the difficulty in speaking which can appear in various forms, such as repeating
words(Didirkova, 2024; Diachek & Brown- Schmidt, 2023; Hermawan, 2022),
prolongation of sounds, sudden pauses, and mispronunciations. This
phenomenon occurs naturally in everyday interactions and often occurs in
stressful communication situations, where psychological, emotional, and
cognitive factors play a role in speech fluency. If dysfluency occurs too often
or is disruptive, it could be an indication of a disorder in the speech aspect.

Speech dysfluency or disruption in speech fluency, is an interesting and
very complex linguistic phenomenon (Susanto, 2022; Pistono et al., 2024;
Diachek & Brown- Schmidt, 2023). This phenomenon not only indicates errors
in language production, but also illustrates the cognitive processes that
underlie the way we communicate, as well as the psychological and social
dynamics that support everyday communication. The television series
“Arisan!”, as a reflection of Indonesian social and cultural life, presents an in-
depth picture of interactions between individuals in various social situations.
The dialogues in this series often reflect realistic everyday conversations,
making it a relevant source for studying speech dysfluency (Pirinen et al.,
2023; Saeed & Omar, 2024; Yeomans et al., 2023). Speech disfluency is often
found in television series, one of which is the television series Arisan which
began airing on Trans7 on January 16, 2023.

Arisan! is a game show with a comedy theme. This show is hosted by
Surya Insomnia and features various captains who are famous celebrities,
with participants consisting mostly of mothers or women. In certain
episodes, this show also presents participants from other groups,
including men, teenagers, families, communities, and celebrities(Zhao,2024;
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Valerius & Behm- Morawitz, 2024; Khan et al., 2023). This show presents
various attractive prizes, ranging from cash reaching more than IDR
45,000,000.00 in episodes 1 to 257, since episode 256, the total prize has
reached IDR 54,000,000.00, and on several occasions even reaching IDR
59,000,000.00 or more, this is due to the first segment which often gives
prizes of up to IDR 4, 000,000.00, plus an additional prize of
IDR5,000,000.00 from sponsors. In addition to cash, participants also have
the opportunity to win various daily necessities such as household furniture,
electronics, and even a motorbike. All prizes can be taken home
immediately, without having to wait a long time. To get a prize, the
participating team must successfully collect points by answering questions
or winning the game. There are also prizes obtained through a draw like arisan
in general, which are given to the team with the most points in each round. The
questions asked cover a variety of themes, ranging from generalknowledge,
music, words, food, mathematics, language, pictures, to extraordinary and
unexpected topics, making this quiz different from other quizzes.

Speech dysfluency often occurs in social interactions as a reflection of
psychological stress and cultural dynamics. Speech dysfluency is not only a
result of cognitive disorders, but is also influenced by the social, cultural, and
psychological contexts in which individuals interact (Jaishankar et al., 2025;
Deb et al., 2022; Jokar et al., 2023). Television series such as "Arisan!" depict
various dynamics of interpersonal relationships, such as social pressure,
emotional conflict, and cultural expectations, which can affect speech fluency.
In the series "Arisan!", there are many scenes showing characters
experiencing speech fluency disorders, for example through word repetition,
long pauses, or mispronunciations. These scenes usually occur when the
character is facing an emotional situation, such as facing conflict, social
pressure in relationships, or the need to process complex information. This
shows how the social environment and psychological conditions can affect
speech patterns. Thus, speech disfluency in social interactions not only reflects
disturbances in memory processes and language production, but is also a
response to social dynamics and psychological stress(Zhussupova & Shadiev,
2023). The "Arisan!" as a representation of social life in Indonesia provides a
relevant picture of how social and cultural factors play a role in influencing
verbal communication.

This study aims to analyze the forms and factors of speech disfluency
displayed in the television series Arisan! through two main aspects. First, this
study focuses on identifying the forms of speech disfluency that appear in
dialogue and interactions between characters, such as repetition, pauses, or
mispronunciations(Gulkhayo, 2025; Hockaday, 2024). Through this
approach, it is hoped that patterns of disfluency can be found that often appear
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in the conversations of characters involved in various social situations.
Second, this study aims to examine the factors that influence speech disfluency
in memory processing depicted in the series. The researcher will examine
whether the language disorders seen in the characters in the series reflect
psychological stress, emotional conflict, or cognitive difficulties that they
experience, and how these factors play a role in influencing speech fluency.
Through this study, it is hoped that a deeper understanding can be obtained
regarding the relationship between speech disfluency, social context, and
psychological factors in everyday interactions displayed in Arisan! (Lei et al.,
2024; Koudenburg et al., 2022; Pirinen et al., 2024.

Previous research on speech disfluencies was conducted by Sari dan
Wijaya (2021) who examined the use of disfluencies in Indonesian television
programs. They found that disfluencies such as repetitions, pauses, and
mispronunciations often appear in interactions between characters, reflecting
social and psychological tensions. This study provides important insights into
the role of disfluencies in depicting communication dynamics in the media,
including in Indonesian television series. This is in line with the findings of
Rma Khoirot Daulay, Epiana Banjarnahor, dan Thio Tarigan (2020) who
studied the effect of stuttering on a 16-year-old woman, who identified
obstacles in sentence formation due to speech disorders. In addition, Cindy
Sintyawati dan Gigit Mujianto (2021) in their study emphasized the impact of
unpreparedness in constructing sentences in people with stutterers, which
leads to psychological discomfort and disrupts conversation. Meanwhile,
Alenza Mutiara Stefani dan Nina Yuliana (2022) in their study on the
representation of communication skills of people with speech disorders in the
film Miracle in Cell No. 7 showed how obstacles in verbal communication
affect character interactions with others. These studies show that disfluencies
and speech disorders, such as stuttering, have a significant impact on
communication, both in social interactions and in media contexts.

The novelty of this study lies in the integration of speech disfluency
analysis in the socio-cultural context of Indonesia, which has rarely been
explored in previous linguistic and psychological studies. Its strengths lie in its
relevance to social and cultural dynamics, as well as its multidisciplinary
approach that enriches communication studies (Chakraborty & Ji, 2024;
Rahbari et al., 2025; Tariq, 2024). However, this study also faces challenges,
such as sample limitations and possible difficulties in measuring
psychological factors that influence language disorders. This study provides
significant contributions to readers in understanding that speech disfluency,
which includes word repetition, long pauses, or mispronunciations can be
indicators of psychological distress, emotional conflict, or cognitive
difficulties. In addition, readers will gain insight into the influence of social
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and emotional factors on speech fluency, which will make them more sensitive
in recognizing a person's mental state through their speech patterns (T. Jin et
al., 2022; Afifah et al., 2024; S. Jin, 2024). This study also reveals how the
Arisan! represents psychological and social realities through the dialogues of
its characters, thus increasing appreciation of the role of language in depicting
human complexity. In addition, the results of this study can be a reference for
educators, speech therapists, and mental health professionals in
understanding and identifying speech disfluency as part of certain
psychological or cognitive conditions.

II. METHODS

The research method used is a qualitative research method approach.
Qualitative research is a research process to understand human or social
phenomena by creating a comprehensive and complex picture. The picture is
something that can be presented in words, reporting detailed views and
obtained from informant sources, and carried out in a natural setting. This
study uses a qualitative- descriptive approach to explore and understand the
phenomenon of speech disfluency in the Arisan!. This approach was chosen
because it aims to describe in detail how disfluency appears in dialogue and
interaction between characters in the series, as well as the factors that
influence it. The object of this study is speech disfluency displayed in dialogues
and interactions between characters in the television series Arisan! in episodes
broadcast during December 2024. This study focuses on the phenomenon of
language disorders in verbal communication that occur in the social and
cultural contexts depicted in the series. The design of this study uses a
descriptive qualitative approach with content analysis. This study aims to
identify and describe the phenomenon of speech disfluency that appears in
the conversations of the characters in the series, as well as to analyze the
factors that influence the emergence of disfluency, both from a psychological,
cognitive, and social perspective (Masitoh&Rohana, 2023; Riemer & Peter,
2021; Musdalifa et al., 2022).

The data sources in this study are primary and secondary. The primary
data in this study are transcriptions of dialogues from several episodes of the
Arisan! which aired in relevant to the theme of speech disfluency, memory
processing, and media analysis (Gao & Fan, 2024; Li et al., 2024; Soroski et
al., 2022). The data analysis technique used in this study is content analysis.

ITI. RESULT AND DISCUSSION

a. Forms of language disorders in the television series Arisan
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In the process of oral communication, fluency in speaking cannot always
be maintained perfectly. Often, speakers experience obstacles such as
repetition of words, unplanned pauses, or correction of speech before being
able to convey their ideas completely (Susanto, 2022; Ghasemi & Mozaheb,
2021; Kennedy, 2021). This phenomenon is called speech disfluency and is a
natural component of verbal interaction, especially in situations that require
quick and spontaneous responses. In the context of the Arisan! event on
TransTV hosted by Surya Insomnia, speech disfluency is an interesting
phenomenon to analyze, considering the time pressure, social dynamics, and
psychological aspects that influence the way participants construct and deliver
their speech. The following discussion will outline the forms of speech
disfluencies that emerged during the event. following discussion will outline
the forms of speech disfluencies that emerged during the event.

1. Repetition

Repetition is a form of language disorders that occurs when a person
repeats certain sounds, syllables, words, or even phrases in a statement
before completing his sentence (Susanto, 2022; Cantabaco et al., 2023;
Chouaf, 2023). This phenomenon often occurs accidentally and can
reflect a variety of factors, such as feelings of nervousness,
unpreparedness, or difficulty finding the right words in the context of
communication. In more natural situations, this repetition can be a
hallmark of a person's speaking style. In the Arisan TV series, repetition
can also indicate a speech disorder, such as stuttering. The data in the
field is as follows.

Table 1 Data on repetition type disfluency

No Typesof Incorrect Sentence Correct Sentences
Repetition
1 Sounds/ a. S-s-1 want to choose box a. | want to select box number five.
Syllables number Five. (S-s saya (_Saya ingin memilih kotak nomor
ingin  memilih  kotak lima).
nomor lima). b. Select this one only. (Pilih yang
b. Se... Select this one only. ini saja).
(Pi... pilih yang ini saja). c. Next, participant number two.
c. N-next, Participant (Selanjutnya peserta nomor dua).
number two. (S-
selanjutnya, peserta
nomor
dua).




2 Word

a. l... I think the answer is
this one. (Saya... saya
pikir jawabannya yang
ini).

b. Uh, I'll
choose... choose number
three... no... number four |
mean!".(Eh, saya pilih...

pilih  nomor tiga...no...
nomor empat, maksud
saya!l™).

c. So, the prize for the

winner is... is a shopping
voucher. (Jadi, hadiahnya
untuk pemenang
adalah... adalah voucher
belanja).

a. | think the answer is this one.

(Saya.... saya pikir jawabannya
yang ini).

. Uh, I'll choose number three... |

mean, number four!. (Eh, saya
pilih nomor tiga... maksud saya,
nomor empat!).

. So, the prize for the winner is

shopping  voucher. (Jadi,
hadiahnya untuk pemenang
adalah voucher belanja).

3  Phrases a. I think, 1 think it's the . | think this is the right Choice.
right choice. (Aku rasa, (Aku rasa ini pilihan yang
aku rasa ini pilihan yang tepat).
tepat). . I chose number three. (Saya

b. I choose the one that... | pilih nomor tiga).
choose the number three. . | think we should repeat the
(Saya pilih question. (Saya pikir kita harus
yang...sayapilih  yang mengulang pertanyaannya).
nomor tiga).
c. I think... I think we
should repeat the
question. (Saya
pikir..saya pikir kita
harus mengulang
pertanyaannya).
4 Short a. Let's try again, let's try
Sentences again!. (Ayo kita coba a. Let's tryagain!. (Ayo kita coba

lagi, ayo kita coba lagi!).

b. The answer is A... the
answer is A. (Jawabannya
A...Jawabannya A).

c. He who wins.. He
who won tonight. (Dia
yang menang... dia yang
menang malam ini).

lagi!).

. The answer is A. (Jawabannya

A).

. Hewho wins tonight. (Dia

yang menang malam ini).

Based on the data above, repetition in speaking can be categorized into
four main types, namely repetition of sounds or syllables, repetition of
words, repetition of phrases, and repetition of short sentences. Sound or



syllable repetition occurs when a person repeats a small part of a word,
such as "S-s-I want to pick box number five", which is often caused by
nervousness or lack of fluency in speaking. Word repetition occurs when
a person repeats one word before moving on to the next (Fairuz et al.,
2022; Teng & Xu, 2025; Wood et al., 2022), e.g. "I... I think the answer is
"this one", which usually appears when a person is still compiling his
thoughts. Phrase repetition occurs when the same phrase is repeated in a
single sentence, such as "I think, I think this is the right choice", which can
become a habit of speaking. The repetition of short sentences, such as
"Let's try again, let's try again!", often appears in spontaneous situations
and can make communication sound less effective. Understanding these
types of repetition can help a person reduce dysfluence and improve
speech fluency.

2. Pause

Pause in speaking is a phenomenon that occurs when a speaker pauses
for a moment before continuing (Sinaga et al., 2021; Cossavella &
Cevasco, 2021; Kosmala & Crible, 2022). This pause can be categorized
into two types, namely silent pause and filled pause. A silent pause is a
state in which no sound is produced, while a filled pause usually involves
the use of words such as "uh”, "em”, "anu", "hmm”", or other terms that do
not have a specific meaning. The pause phenomenon often appears when
the speaker is thinking, trying to find the right word or experiencing

fluency in composing sentences.

Table 2 Data on disfluency types of pauses

mber three. (Saya ingin
memilih... (diam
beberapa detik)... nomor

tiga).

No Pause Incorrect Sentence Correct Sentences
Type
1 Silent a. lwanttochoose... (pause a. | want to choose number
Pause for a few seconds) nu three. (Saya ingin memilih

nomor tiga

. | choose number

One. (Saya pilih
nomor satu).

b. I. (standstill for afew c. The winner is the yellow
seconds) pick number group. (Pemenangnya
one. (Saya.. (diam adalah kelompok kuning).
beberapa detik) pilih
nomor satu).

c. The winner is (silence for

a few seconds) the yellow
group. (Pemenangnya
adalah (diam beberapa
detik) kelompok kuning).
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2 Filled Pause a. [Ithink...uh.Theansweris a. | think the answer is A.
A. (Saya pikir...uh... (Saya pikir jawabannya
jawabannya adalah A). adalah A).

b. Foramoment I... hmm... b. For a moment | was not
Not sure of that answer. sure  of the answer.
(Sebentar Saya... hmm... (Sebentar saya kurang
kurang yakin dengan yakin dengan jawaban |tU)
jawaban itu). c.  Ouch, this is hard! I'm still

c. Ouch, this is hard! I'm trying to remember the
still trying to remember answer. (Aduh, ini sulit!
the answer. (Aduh, ini Saya  masih  mencoba
susah!  Saya  masih mengingat jawabannya)
mencoba mengingat
jawabanny).

3 Pausewith  a. So,this..what isit..the a. This is the next challenge.
Unnecessay next challenge. (Jadi, ini... (Ini tantangan berikutnya).
Words apa ya... tantangan b. Maybe this one is more

berikutnya). appropriate. (Mungkin yang
b. Maybe... Eh... This one is ini lebih tepat).

more appropriate.  ¢. | will choose number five.

(Mungkin... eh... yang ini (Saya akan pilih nomor

lebih tepat). lima)

c. l... Yes, maybe | will

choose  number  five.
(Saya... ya, mungkin saya
akan pilih nomor

lima).

In speaking, there are three types of pauses that can affect smooth
communication, namely silent pauses, filled pauses, and unnecessary

pauses (Cahyo et al., 2025; Ding & Yan, 2023; Aziez et al., 2024). A pause
in silence occurs when a person stops speaking for a few seconds without
making a sound, as in the sentence "I want to choose... (pauses for a few
seconds)... number three"”, which can make the conversation feel
disconnected. A filled pause occurs when someone fills the pause with a

voice or word like "uh”, "hmm", or another expression, for example in the
sentence "I think... uh... the answer is "A", which often arises due to doubt
or the need for time to think. A pause with words doesn't need to occur
when someone inserts additional words that don't contribute to the
meaning of the sentence, such as "So, this... what is it... the next
challenge", which can make the speech sound less clear. Reducing
unnecessary pauses can improve speech fluency and make
communication more effective.

3. Repair

10



Improvement in speech occurs when a person realizes that what he or
she is saying is inaccurate or contains errors(Rahmawati et al., 2021; Lea
et al., 2023; Kliiber et al., 2025) In this type of situation, the individual
tries to correct or clarify his speech in the middle of a conversation. This
phenomenon reflects the awareness of the mistakes that have been made
and the desire to provide accurate information.

Table 3 Data on disfluency of repair types in the TV series ”Arisan”

No Types Incorrect Sentence Correct Sentences
of Repairs
1 Word or a. He went to... | mean, he a. He just came from home.
phrase just came from home. (Dia (Dia baru datang dari rimah).
correction pergi ke...maksud saya, b.Oh, | chose number three,
dia baru datang dari yes. (Oh, saya pilih nomor
rumah). tiga, ya).

b. Oh, I chose number two, c. | chose team team B to be
eh, eh... number three, more excited. (Aku memilih
yes. (Oh, saya pilih tim B, Kkeliatannya lebih
nomor dua, eh, eh... bersemangat).

nomor tiga, ya).

¢. I'm going to pick team A...
eh, but team B also seems
to be more excited. (Aku
akan memilih tim A... eh,
tapi tim B juga keliatannya
lebih bersemangat)

2 Sentence a.Today we will play with a. Today we will play with four
Structure three teams... Eh, | teams. (Hari ini kita akan
ImproveM mean, four teams!. (Hari bermain dengan empat tim).
ents ini kita akan bermain b.The winner is number

dengan tiga tim..eh, seven.(Pemenangnya adalah
maksud saya, empat nomor tujuh).

tim!). c. Australia's capital city is
b.The one who won Canberra. True or false?. (lbu
earlier, eh... I mean the kota Australia adalah
winner is number seven. Canberra. Benar atau salah?).

(Yang menang tadi itu,
eh... yang saya maksud
pemenangnya adalah
nomor tujuh).

c. Australia's capital city is
Sydney... eh, | mean,
Canberra. True or false?.
(Ibu kota Australia adalah
Sydney... eh, lebih
tepatnya, tentang film
komedi).

11



3 Fixes a.You win...Eh, wait, a. You just advanced to the next

with I mean you're just round!. (Kamu baru maju ke

clarifica advancing to the next babak selanjutnya).

tion round!. (Kamu menang...  b. Congratulations to the winner
eh, tunggu, maksudku of number sixl. (Selamat
kamu baru maju ke babak kepada pemenang  nomor
selanjutnyal). enam).

b. Congratulations to the c. The question is about comedy
winner of number five... movies. (Pertanyaannya adalah
eh, I mean, number six!. tentang film komedi).
(Selamat kepada
pemenang nomor

lima...eh, maksud saya,
nomor enam!).

c. The question is about the
movie...eh, more
precisely, about comedy
films. (Pertanyaannya
adalah tentang film...
eh, lebih tepatnya,
tentang film komedi).

In speaking, there are three types of improvements that are often made
to correct errors, namely word or phrase correction, sentence structure
improvement, and clarification correction (Mzury, 2023; Tarigan et al.,
2023). Word or phrase correction occurs when someone replaces the
wrong word or phrase with a more appropriate one, such as in the
sentence "I'm going to pick team A... eh, but team B seems to be more
excited", which indicates a revision in word choice. Sentence structure
improvements are made when someone corrects errors in sentence
construction, such as in "Today we will play with three teams... eh, I
mean, four teams!", which indicates a change in the number of teams
mentioned. Improvements with clarification occur when someone adds an
explanation to make the information clearer, such as in "The question is
about the movie... eh, more precisely, about comedy films", which
provides further specifications. The use of these improvements helps to
improve clarity and precision in oral communication.

4. Use of filler words

The filler word is a term or phrase that has no special meaning, but is
often used to fill in the gaps in conversation (Sarira et al., 2023; Gandeza,
2023). Words such as "kayak gitu", "well", "so", "anyway", "actually", and
the like often appear unconsciously in everyday communication. The use

of a certain number of filler words is still acceptable, but if used too often,
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it can reduce the clarity of the message you want to convey.

Table 4 Disfluency data on the use of filler words

No Types of Incorrect Sentences Correct Sentences
use of filler
words
1 Fillerwordsin a. So, in my opinion, thisis a. In my opinion, this is the
the beginning the right choice. (Jadi, right choice. (Menurutku ini
of menurutku, ini pilihan pilihan yang tepat).
a sentence yang tepat). b. I choose that one. (Saya
. So... | chose that one. pilih itu).
(Jadi..saya pilih yang c. Let's move on to the next
itu). question. (Kita lanjut ke
. Okay, let's move on to pertannyaan berikutnya).
the next question. (Oke,
mari  kita lanjut ke
pertanyaan berikutnya).
2 Fillerwordsin a. I think, I think, thisisthe a.l think is the answer.(Aku
the middle of answer.  (Aku  rasa, rasa jawabannya ini).
a sentence kayaknya, jawabannya b.OQOuch, so it's like this, |
ini deh). mean, here's. (Aduh, jadi
. Ouch, so it's like this, kayak gini, maksud saya, ini
uh... I mean, here's the dia jawabannya!).
answer!. (Aduh, jadi c.Lho, ternyata begitu.. ya ini
kayak gini, eh maksud jawabannya!.( Lho, ternyata
saya, ini dia jawabannya! begitu.. ya ini jawabannya!).
. Oh, so that's how it is,
well... | mean, this is the
answer!, (Lho, ternyata
begitu, nah... maksud
saya, ini jawabannya!
3 Repeated . Anyway, in essence, we a. We must win!(Kita harus
filler words have to win!. menang).

(Pokoknya, intinya, kita
harus menang?).

. Okay, so, yeah, we’re

going to start the next
round now. (Oke, jadi, ya,
kita akan mulai putaran
berikutnya sekarang).

. Okay, so, let’s start now,

so, everything is ready,
right?. (Baiklah, jadi,
mari kita mulai sekarang,
jadi, semuanya sudah
siap, kan

b. Okay, we will start the next
round now. (Oke, kita akan
mulai putaran berikutnya
sekarang).

C.okay, let’s start now, is
everyone ready?. (oke, kita
mulai sekarang, semuanya
siap, kan?).
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b. Psychological factors

Anxiety or tension can be a major cause of speech disorder (Rood & de
Jong, 2023; Cantabaco et al., 2023; Karimi et al., 2024). When a person feels
anxious or depressed, his or her nervous system reacts by increasing levels of
stress hormones, which can hinder the thinking and speaking process. As a
result, a person may have difficulty composing words fluently, speak in a
trembling voice, or experience involuntary pauses. Research by Sari and
Susanti (2024) identified that psychological factors, such as fear of being
wrong, embarrassment, and lack of confidence, contribute significantly to
students' speaking anxiety in an academic context. In events like Arisan!, the
pressure to perform in public can increase participants' anxiety, which in turn
affects their speaking fluency.

c. Cognitive factors

Complex thought processes are often the cause of pauses or the use of filler
words in speaking (Zulhemindra et al., 2022; Kirjavainen et al., 2022; Lofgren
& Hinzen, 2022). When a person tries to make sense of information, organize
an idea, or make a decision in a short period of time, the brain needs time to
process it before it can express it verbally. In situations like these, individuals
often fill in the gaps with words like "um" or "eee" as a strategy to maintain the
flow of the conversation. According to an article from Sunan Gunung Djati
State Islamic University Bandung (2022), the use of filler words often occurs
because the speed of thinking is out of sync with the speed of speech, so the
mouth makes sounds like "um"” or "eee” when the brain is not ready for the
next word. In spontaneous situations like the Arisan! event, participants may
use filler words when thinking to keep the flow of the conversation going and
avoid the impression of hesitation.

d. Social factors (influence of interaction with others)

Social interaction and pressure from the audience can be factors that affect
fluency in speech (Chollet et al., 2022; Thao, 2023; S. Jin, 2024). The desire
to make a good impression, gain approval from others, or the pressure to
speak in a socially appropriate way can increase a person's anxiety. This
pressure often causes a person to speak more carefully, slow down the tempo
of speech, or even experience a disfluence. Sari and Susanti (2024) found that
pressure from friends and unsupportive lecturer responses are social factors
that affect students'speaking anxiety. In Arisan! event, direct interaction with
the host and other participants creates social pressure that can lead to word
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repetition or the use of filler words as a strategy to maintain the flow of
communication so that it does not stop suddenly.

e. Language habit factor

A person's language habits can also affect their fluency in speaking,
especially if individuals often use filler words excessively (Fajarwati, 2024;
Anggara et al., 2025; Khusna & Indriani, 2022). Filler words such as "yes",
"gitu", "em...", or "what yes" often appear unconsciously as part of a person's
communication pattern. These filler words can be part of a thinking strategy
or simply a speaking habit formed from daily interactions. Clark & Fox
Tree (2002) states that filler words serve as a signal that the speaker is still
holding the speaker's turn to speak despite being thinking. In the Arisan!
event, participants who are used to using filler words in everyday conversation
tend to use them more when speaking in public, which can have an impact on
their speech fluency.

f. Technical and environmental factors

External disturbances in a speaking environment can affect a person's
speech fluency(Anggraini and Pane 2025; Adawiah and Yuliantika 2024)
Factors such as noise, unsupportive lighting, or technical issues in the audio
system can distract participants, resulting in them losing focus and
experiencing involuntary pauses in speaking. Environmental disturbances
can also slow down cognitive processes related to speech production and
word selection. Research by Mattys et al. (2012) shows that background noise
can interfere with the speaker's concentration, leading to an increase in the
use of filler words or long pauses in speaking. In Arisan! events, technical
disturbances or a less conducive environment can increase the likelihood
of speech distraction, especially for participants who are more sensitive to
external stimuli.

IV. CONCLUSION

Speech dysfluence is a phenomenon that often appears in oral
communication, especially in spontaneous situations such as quiz shows and
live interactions on television. In the context of an Arisan! event, language
disorderscan provide insight into how pressure and social interaction affect a
person's speech fluency. Understanding and reducing distractions can help in
improving communication skills and effectiveness of public speaking. The
phenomenon of diffusion occurs in repetition, pause, improvement, and the
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use of filler words. These four types can occur at various levels, ranging from
words, syllables, to phrases, Speech disorders can appear in manyforms and
are influenced by many factors, including psychological, cognitive, social,
speaking habits, as well as environmental disorders. In the context of the
Arisan! event, where participants are often faced with urgent situations and
spontaneous interactions, speech disfluency has become a very real
phenomenon. By understanding these factors, we can be more sensitive to
mental states and situations that affect the way people communicate, as well
as appreciate the complexity of the speech process that we often take for
granted, so that it could help a person design strategy to reduce distractions,
such as speaking. practice, anxiety management, and the creation of a more
conducive environment. Thus, fluency in s peaking does not only depend on
individual abilities but also on various external factors that play a role in the
communication process.
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	I. INTRODUCTION
	Speaking is a way for humans to interact between individuals (Tontodimamma et al., 2021; Keating et al., 2023; Vincenzi et al., 2021). In the process of interaction and adaptation, it is important for humans to have clarity of speech when communicati...
	The main purpose of speaking is to communicate. Meanwhile, the communication tool that is considered the mostinfluential in human life is language. Humans use language in everyday life. Language has an important role in human life as a whole (Sedivy,...
	Language is one of the fundamental aspects in building social interactions and conveying information. However, in verbal communication, language disorders often occur which cause disfluency and hinder the delivery of messages. The term "language diso...
	According to Kamus Besar Bahasa Indonesia (KBBI), disorders are defined as obstacles, barriers, temptations or anything that causes difficulties. This term also refers to conditions that can cause abnormalities or insanity in the mental, health, or m...
	There are several diseases or disorders that have an impact on a person's ability to speak. One form of such disorder is language disfluence, which is often referred to as stuttering or stuttering. Dysfluency is a term that refers to the difficulty i...
	Speech dysfluency or disruption in speech fluency, is an interesting and very complex linguistic phenomenon (Susanto, 2022; Pistono et al., 2024; Diachek & Brown- Schmidt, 2023). This phenomenon not only indicates errors in language production, but a...
	Arisan!  is  a  game  show  with  a  comedy  theme. This show is hosted by Surya Insomnia and features various captains who are famous celebrities, with participants consisting mostly of mothers or women. In certain episodes, this show also presents ...
	Valerius & Behm- Morawitz, 2024; Khan et al., 2023). This show presents various  attractive  prizes, ranging from cash reaching more than IDR 45,000,000.00 in episodes 1 to 257, since episode 256, the total prize has reached IDR 54,000,000.00, and on ...
	Speech dysfluency often occurs in social interactions as a reflection of psychological stress and cultural dynamics. Speech dysfluency is not only a result of cognitive disorders, but is also influenced by the social, cultural, and psychological cont...
	This  study  aims  to  analyze  the  forms and factors of speech disfluency displayed in the television series Arisan! through two main aspects. First, this study focuses on identifying the forms of speech disfluency that appear in dialogue and inter...
	in the conversations of characters involved in various social situations. Second, this study aims to examine the factors that influence speech disfluency in memory processing depicted in the series. The researcher will examine whether the language dis...
	Previous research on speech disfluencies was conducted by Sari dan Wijaya (2021) who examined the use of disfluencies in Indonesian television programs. They found that disfluencies such as repetitions, pauses, and mispronunciations often appear in i...
	The novelty of this study lies in the integration of speech disfluency analysis in the socio-cultural context of Indonesia, which has rarely been explored in previous linguistic and psychological studies. Its strengths lie in its relevance to social ...
	psychological factors that influence language disorders. This study provides significant contributions to readers in understanding that speech disfluency, which includes word repetition, long pauses, or mispronunciations can be indicators of psycholog...
	and emotional factors on speech fluency, which will make them more sensitive in recognizing a person's mental state through their speech patterns (T. Jin et al., 2022; Afifah et al., 2024; S. Jin, 2024). This study also reveals how the Arisan! represe...
	II. METHODS
	The research method used is a qualitative research method approach. Qualitative research is a research process to understand human or social phenomena by creating a comprehensive and complex picture. The picture is something that can be presented in ...
	The data sources in this study are primary and secondary. The primary data in this study are transcriptions of dialogues from several episodes  of the Arisan! which aired in relevant to the theme of speech disfluency, memory processing, and media ana...
	III. RESULT AND DISCUSSION
	a. Forms of language disorders in the television series Arisan
	In the process of oral communication, fluency in speaking cannot always be maintained perfectly. Often, speakers experience obstacles such as repetition of words, unplanned pauses, or correction of speech before being able to convey their ideas c...
	1. Repetition
	Based on the data above, repetition in speaking can be categorized into four main types, namely repetition of sounds or syllables, repetition of words, repetition of phrases, and repetition of short sentences.  Sound  or
	syllable repetition occurs when a person repeats a small part of a word, such as "S-s-I want to pick box number five", which is often caused by nervousness or lack of fluency in speaking. Word repetition occurs when a person repeats one word before mo...

	2. Pause
	Pause in speaking is a phenomenon that occurs when a speaker pauses for a moment before continuing (Sinaga et al., 2021; Cossavella & Cevasco, 2021; Kosmala & Crible, 2022). This pause can be categorized into two types, namely silent pause and filled ...
	4. Use of filler words
	The filler word is a term or phrase that has no special meaning, but is often used to fill in the gaps in conversation (Sarira et al., 2023; Gandeza, 2023). Words such as "kayak gitu", "well", "so", "anyway", "actually", and the like often appear unc...

	e. Language habit factor
	A person's language habits can also affect their fluency in speaking, especially if individuals often use filler words excessively (Fajarwati, 2024; Anggara et al., 2025; Khusna & Indriani, 2022). Filler words such as "yes", "gitu", "em...", or "what ...
	f. Technical and environmental factors
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